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Q:  Is the Camera Network Control (Monitor) Room required to be in Boston? 

A:  Not necessarily, the Control Room may be located outside Boston, provided it is located within 

Northern Suburbs (of Cape Town) or in close vicinity and accessible to the CID Manager and 

authorised individuals agreed with the SP. 

 

Q:   Which LPR software is preferred? 

A:   Considering the requirement that our camera network must cooperate with the camera network 

of neighbouring CIDs (specifically VRCID and Welgemoed), neighbourhood watches and other 

security providers, we prefer iTrack software. 

 

Q:  What is the anticipated annual increase on the budget amount stated in the RFP? 

A:  As per the Business Plan, the projected growth in expenditure is 6% per year for 2021 and 2022, 

and 6.2% per year for 2023 and 2024.   

 

Q:  Is there an CID office that can be shared to centralise data communications, storage, etc? 

A:  We are in the process of obtaining office space for the CID Manager.  This office will have 

(limited) space for: 

• communication equipment (i.e. small server cabinet) 

• shift changes of patrol vehicle staff, taking lunch, etc. 

• storage of other safety equipment   

 

Q:  Is there a fibre network in Boston 

A:  Yes, fibre networking in Boston is provided by Vumatel. 

 

Q:  Will the CID be assisting with way leave permissions and costs for public space camera 

installations? 

A:  Yes 

 



Q:  Would other people need access to the camera system? 

A:  Yes, at least the CID Manager, Boston Neighbourhood Watch and neighbouring CIDs (specifically 

VRCID and Welgemoed) would need to have access to specific, mutually agreed cameras and/or 

areas.  The individuals from each of the mentioned organisations will be nominated, approved and 

mutually agreed with the SP. 

 

Q:  Must the Private Security Officers be armed? 

A:  SPs are required to familiarise themselves with the City of Cape Town’s ‘Policy for Private Security 

Operating in Public Space’ and propose accordingly. 

 

Q:  Should monthly maintenance for the camera network be included in the RFP? 

A:  Yes, this is for the SP’s account. 

 

 

 

 

 

 

   

https://bostoncid.co.za/wp-content/uploads/2020/05/Approved-Policy-for-Private-Security-Operating-in-Public-Spaces.pdf
https://bostoncid.co.za/wp-content/uploads/2020/05/Approved-Policy-for-Private-Security-Operating-in-Public-Spaces.pdf

